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windream GmbH presents new CEO and 
extended management  
 
Bochum. On January 1, 2023, Stephan Serger will become the new CEO of 
windream GmbH. He will take over this task from Roger David, who 
successfully managed the company for more than 20 years and who will 
now retire from the operative business. Furthermore, windream GmbH, 
the provider of the enterprise content management suite of the same 
name, distributes its management tasks on several shoulders at the 
beginning of the year and appoints three new team leaders as well as a 
new Head of Sales. 

 

Stephan Serger has been working in the consulting sector at windream GmbH 

for the last ten years. In his new role as Managing Director, the business 

informatics specialist will build on the previous successes of the ECM-provider 

and further strengthen the partner business. In doing so, he will be supported 

above all by the extended management team. As of the new year, Tim Hillig, 

who has been a member of the windream team for 17 years already, will join 

the management team as an authorised representative. Malte Bielefeld, who 

has three years of experience as a consultant, has been promoted to the 

management of this department. Hilmar Hänel has already been Team Leader 

Partner Management since July 2020 and will also be responsible for Inside 

Sales at windream GmbH from next year. The new management team is 

completed by Patrick Plenz. He brings in his longtime expertise in marketing of 

the Bochum-based ECM-provider and will be responsible for this area in the 

future. 
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Well positioned for the future  

"With this new structure, we are well positioned for the future and will continue 

to work on together with our partners on a further market expansion of 

windream", summarizes Stephan Serger and adds: "At the "At the same time, 

the entire windream team would like to thank Roger David, who has 

successfully managed the company for more than two decades. We are very 

pleased that he will support us in an advisory role in the future." 

 

 
About windream GmbH  
For 20 years, windream GmbH has been one of the top companies in the development and 
marketing of business software products for electronic archiving, digital document management 
and business process control or workflow automation. Above all, the company is nationally and 
internationally known for its ECM-system of the same name, windream. More than 100 
employees and a worldwide network of about 250 sales, integration and cooperation partners 
take care of more than 2,600 customers with more than 260,000 workstations. The clientele 
includes nationally and internationally known and renowned companies such as the 
pharmaceutical groups Roche and CureVac, the media companies RTL Group and Heise 
Group, the Raiffeisen banks of Upper Austria, Tyrol, Carinthia as well as DFS Deutsche 
Flugsicherung and Rhenus Logistics. 
 
 
About the windream Enterprise Content Management System  
With the patented integration into the Windows operating system, the foundation for today's 
windream ECM-system was laid more than 20 years ago. With this unique approach, windream 
sets new standards in terms of intuitive handling, inspiring usability and user acceptance also in 
the current version 7. All possible solutions, whether e-file, e-mail management, invoice receipt, 
incoming mail, scanning, archiving, search and find, business process automation, workflow 
and mobile working are modularly designed. windream is equally flexible when it comes to 
integrations into third-party products, e.g. ERP, merchandise management and financial 
accounting solutions. Thus, companies can configure the windream ECM-system like a 
construction kit exactly according to their specific requirements. With the Dynamic Workspace, 
the latest windream version 7 successfully bridges the gap towards mobility and cross-platform 
availability under an interface which can be designed by the user himself. No matter if in the 
office with a PC or a laptop, a Smartphone or a tablet: Any time, any place, any device. 
windream Dynamic Workspace is included in the windream Business Edition and does not need 
to be licensed as an additional module. windream - just use it 
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