
„This is exactly how 
I imagine excellent 
support to be“
 
Success story
Thomas Gabis, windream Specialist at GRZ IT Center GmbH
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„This is exactly how 
I imagine excellent 
support to be!“
GRZ bank customers have been using the 
windream ECM-solution for document 
management since 14 years

Since 2007, the Austrian GRZ IT Center GmbH 
has been relying on the windream ECM- 
solution for digital document management 
of its customers from the banking sector, 
such as the Raiffeisen banks. In Linz, they 
especially appreciate the top performance 
and stability of the software, as well as 
the high flexibility and the excellent sup-
port from Bochum. After almost 14 years of 
practical experience, Erkan Duman, head of 
the Windows Systems Services department, 

and Thomas Gabis, windream specialist at 
GRZ IT Center GmbH, are more convinced 
than ever that they have chosen the right 
provider. Only once in all these years, there 
was a critical failure of windream - and then, 
the boss himself in Bochum made sure that 
everything was back to normal within a few 
hours. Gabis: „The windream support is one 
of the best I know!“ He should know - after 
all, the GRZ computer center runs a total of 
1,500 applications.
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The core business of the Austrian GRZ IT Center is data center operation for customers from 
the banking and financial sector.

This is exactly how Thomas Gabis imagi-
nes a partnership at equal footing. „If we 
have a problem with windream, they take 
care of it in Bochum. Fast and reliably. We 
are not just a customer number there.“ For 
the experienced system technician, who 
has been responsible for Windows System 
Services at the GRZ IT Center GmbH in 
Linz since 2017 and is also the designa-
ted windream specialist, this is anything 
but a matter of course: „With many soft-
ware providers - especially the big players 
in the market - you are fobbed off with 
standard answers when you have a sup-
port request, and even for those, you often 
have to wait a long time. „This is completely 
different with windream“, says Gabis. „We 
get well-founded answers very quickly and 
without complications.“

Often, the inquiries do not even end up at 
the support in Bochum, but directly in the 
development department. His conclusion: 
„The support of windream is one of the best 
I know!“

And Gabis knows exactly what he is talking 
about: After all, the Austrian system house 
has more than 1,500 applications running 
on its servers for its customers, who mainly 
come from the banking sector. The Aust-
rians are therefore only too familiar with 
the strengths and weaknesses of the vari-
ous software providers. And above all, the 
fine line between standard and genuine 
premium support.



If we have a problem with windream, 
they take care of it in Bochum. Fast and 
reliably. We are not just a customer 
number there.
Thomas Gabis 
windream Specialist at GRZ IT Center GmbH
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The core business of the GRZ is the ope-
ration of computing centers and the pro-
vision of decentralized hardware and 
software structures, in particular for 
customers from the banking and finance 
sector. In 2006, the Raiffeisen sectors of 
Upper Austria, Salzburg and Tyrol asked 
the GRZ to introduce a central DMS so-
lution for the secure storage of sensitive 
bank documents. After a detailed market 
research, the decision was made in favor 
of windream‘s ECM-solution in December 
2007. A decision which has never been 
regretted until today.

For Thomas Gabis, it is not so much sin-
gle aspects, but the complete package 
which speaks for windream: It starts with 
the high performance of the software and 
continues with the low maintenance effort 
and reliable support up to the flexibility in 
Bochum and the option to set up individu-
al in-house developments on top of the 

windream solution. Erkan Duman, head of 
the Windows Systems Services department 
at the GRZ IT Center since one year, espe-
cially appreciates the high flexibility of the 
ECM-specialist from Bochum: „For me, the 
symbol of the good cooperation was how 
fast windream developed and implemen-
ted our requirements for proxy servers“.

Duman has another example for this fle-
xibility up his sleeve: Some years ago, a 
bank employee had accidentally moved 
a critical file folder. As a result, Bochum 
was asked whether it would be possible 
to lock important folders. The idea was to 
protect users from their own mistakes, in 
other words. It was possible: After some 
time, the windream development depart-
ment delivered a corresponding patch, and 
since then, windream file folders can be lo-
cked selectively. For Duman, this is another 
proof of „how flexible and accommodating 
windream in Bochum is“.

Convincing overall package
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The professionals for digital financial services

With its three locations in Linz, Innsbruck and Salzburg, GRZ IT Center GmbH, which has been 
in existence since 1971, is one of Austria‘s leading IT system houses. It currently employs 465 
people - two thirds of them work at the headquarters in Linz - who recently generated sales 
revenues of 130 million euros.

GRZ‘s core business is data center operation and the provision of decentralized hardware 
and software structures. Its customers are predominantly from the banking sector: among 
others, the system house serves the Raiffeisenlandesbanken (RLB) Upper Austria and Tyrol, 
the Raiffeisenverband Salzburg, all Raiffeisen banks in Upper Austria, Tyrol and Salzburg 
as well as Hypo Oberösterreich. GRZ‘s core competencies are digital financial services such 
as electronic banking solutions and digital payment systems. To this end, it provides its 
customers with the necessary hardware and software in a modern cloud infrastructure and 
guarantees them smooth operation in accordance with the highest security standards. A total 
of 1,500 applications relating to digital financial transactions are available to customers.

The GRZ data center has a data volume of more than 4 petabytes (4 x 1,015 = 4,000,000,000,000 
bytes). There are 430 racks with more than 3,200 servers on an area of 2,400 square meters. 
The virtualization level is a good 80 percent. 13 security zones with access controls and gas 
extinguishing systems ensure a high level of security for sensitive data.

View of the GRZ headquarters in Linz, Upper Austria: This is where the IT service provider 
operates its modern data center.
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One failure in 14 years

This was a great experience for us. We 
have a failure and the manufacturer 
reacts immediately. I see this as a clear 
confirmation that we have chosen the 
right provider with windream.
Erkan Duman 
Department Manager Windows Systems Services 

There have hardly been any failures in the 
last 14 years. „The windream servers are  
extremely stable,“ reports Gabis, „and 
hardly ever fail. As a rule, they are restarted 
once a week and then reliably do their job.

Only once, four years ago, there was 
a failure which affected the customer,  
Gabis remembers. Shortly before the 
lunch break, he received a call: windream 
is down. Quickly, the cause could be found: 
The data type of a column of a database 
table had filled up. Just as fast, Gabis had 
the direct line to the windream managing 
director: „It did not even take two hours 
until Roger David called me back, and a 
short time later, SQL scripts from Bochum 
already arrived to clean up the database. 
That‘s exactly how I imagine excellent sup-
port.“ At 4 p.m., windream was already run-
ning again - thus, the customer-effective 
downtime lasted just about four hours. 
Once four hours of downtime in almost 14 
years - other software providers could cer-
tainly take a leaf out of their book...

„This was a great experience for us,“ Duman 
agrees. „We have an outage and the manu-
facturer responds immediately. I see this 
as a clear confirmation that we have cho-
sen the right provider with windream.“The 

fact that the support of the GRZ as well 
as of the Raiffeisen banks in Bochum has 
remained a „matter for the boss“ until to-
day, goes back to the beginnings of the 
business relationship:

Already during the first contact at the DMS 
Expo in late autumn 2006 between Michael 
Wagner from GRZ‘s sister company Racon 
Software, windream‘s managing director 
Roger David and the managing director 
of the Austrian windream exclusive dis-
tributor Pronobis, Norbert Fischer, the 
spark was immediately ignited. David:  
„Raiffeisen is one of my coolest customers! 
That‘s also because I simply like Austrians.“ 
This laid the foundation for many years of 
fruitful cooperation. Wagner‘s successor, 
Thomas Gabis, also appreciates the privi-
lege of being looked after directly by the 
boss: „Mr. David still looks after us perso-
nally and calls me regularly. And if we ever 
have an inquiry here, he gets back to us 
promptly with concrete proposals for so-
lutions. It‘s all very straightforward.“
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When windream is down, 
many things no longer work

There is another reason why Linz wants to 
avoid a windream failure at all costs: Over 
the last 14 years, the software has become 
such a central part of the IT-infrastructure 
that a failure could quickly develop into a 
‚wildfire‘. In addition to this, the GRZ has in-
stalled many business-critical in-house de-
velopments on windream, which are deeply 
integrated into the software and would also 
refuse their services in case of a breakdown. 
„If windream stops, our banks will no lon-
ger be able to work,“ Gabis states soberly. 
„Then, many things will no longer work.“ This 
is another reason why the high stability with 
which windream runs is so important for the 
Raiffeisen banks.
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Keyword in-house developments: At an 
early stage, the IT-system house started to 
supplement the functions of the windream 
ECM-software with individual proprietary 
developments. The reason for this is that, 
on the one hand, the Raiffeisen banks have 
very special requirements to their docu-
ment management; on the other hand, the 
windream software at the end of the 2000s 
did by far not have the functional range of 
today and could only partially fulfill the-
se requirements. Gabis: „In the meantime, 
windream has many functions which we do 
not use at all - not yet. This is especially 
true for the Dynamic Workspace.“

An important in-house development was 
a sophisticated management of access 
rights. „On this point, banks are extremely 
sensitive and demand a fine-granular au-
thorization management which is based 
on exact specifications.“ Other examples 
include services for job control and auto-
mated document import. The latter is re-

quired, among other things, when paper-
based documents - as they are still stored 
in millions in banks - are scanned and the 
digitized documents are to be imported 
into the windream archive as automatically 
as possible.

Usually, the API-interface provided by 
windream is used for in-house develop-
ments. These have been ‚boosted‘ a little 
bit and adapted to their individual require-
ments. But actually, this additional protec-
tion was not necessary at all, Thomas Gabis 
explains. Because: „windream is incredibly 
downward compatible.“ Even in case of a 
‚major release‘, hardly any adaptations are 
necessary - not even for in-house deve-
lopments which already date back many 
years. This is completely different with 
other software providers - and regularly 
causes frustration among system houses 
and users. Gabis: „In contrast to windream, 
a version change of some other applica-
tions is a major project in itself...“.

Incredibly downward compatible

That is the beauty of windream. We can 
make more use of the new, modern 
functions like the Dynamic Workspace, 
but in parallel, we can still program 
extensions ourselves.
Thomas Gabis 
windream Specialist at GRZ IT Center GmbH
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So far, the Raiffeisen banks have hardly 
used the workflow functions of windream, 
which have been upgraded especially 
with the introduction of the Dynamic 
Workspace. Here, too, the Upper Austrian 
banks have used their own developments. 
However, this also has to do with the way 
the financial sector is basically structured. 
„The banks are primarily interested in sta-
bility, reliability and security,“ explains the  
IT specialist.

With all these requirements windream can 
fulfill. Gabis: „The performance is top, the 
support from Bochum is very reliable, and 
the security aspect is not neglected eit-
her. In general, windream is a very secure 
software and leaves hardly anything to be 
desired here.“

Stable, reliable and safe

Closing the deal with flexibility

In the mid-2000s, digital document management solutions were increasingly finding their 
way into companies, government agencies and financial institutions. GRZ IT Center also con-
ducted a detailed evaluation of the market in order to be able to offer its banking customers 
the best possible DMS solution. Above all, four aspects were decisive in the selection of a 
central archiving solution for business-critical bank documents - firstly: complete Windows 
and Explorer integration; secondly: reliable access even via narrow-band lines; thirdly: low 
resource consumption; fourthly: reliable support.

In December 2007, the decision was made in favor of windream. The ECM-specialist from 
Bochum fulfilled the requirements best and proved to be especially flexible during the se-
lection process, which lasted for more than one year, including testing. Among other things, 
windream has developed so-called ‚Proxy Servers‘ especially for the GRZ, which have been 
connected as local caches between the clients of the bank branches distributed all over Aus-
tria and the central windream main server. As the clients first send requests for documents 
to the next proxy server, which - if available there - can be used immediately, the process 
is accelerated considerably. At the same time, files opened via the local proxy are locked at 
the main server. Data synchronisation takes place at night, so that the internet bandwidth 
is fully available for customer operations during bank business hours. This complex infra-
structure was individually developed by windream for the GRZ IT Center in 2007 - and thus 
gained decisive plus points with the Austrians.
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The IT systems house has high hopes for 
Dynamic Workspace - a state-of-the-art, 
highly flexible solution that allows docu-
ments, processes and solutions to be in-
tegrated across platforms and new views 
and workflows to be designed according 
to the modular principle. Three years ago, 
a team from the GRZ was in Bochum for 
a few days to learn about it firsthand. „I 
was fascinated,“ says Gabis, „by how easy 
it is to put together dashboards - com-
pletely web-based and platform-inde-
pendent.“ Initial test deployments have 
resulted in all-around positive feedback 
from users, he said. „I have high hopes for 
Dynamic Workspace.“

Specifically, Gabis has two goals in mind: 
First, he assumes that in-house develop-
ments, which have tied up quite a bit of 
resources, will be needed less in the fu-
ture, because they will then be able to 
map this out themselves via the Dynamic 

Workspace. „That‘s more cost-effective for 
our customers and us, and it also makes 
us faster and more flexible.“ For example, 
a browser-based use of windream on 
smartphones has been missing so far - 
with the help of the Dynamic Workspace, 
this could be developed quickly. Secondly,  
Gabis would like to replace existing in-
house developments step by step via the 
Dynamic Workspace, which will surely take 
some time. For bank customers, this would 
have the advantage that workflows could 
be designed more attractively and thus be 
more intuitive to use than before.

Conversely, this does not mean that the 
GRZ will completely dispense with in-
house developments in the future. „That 
is the beauty of windream,“ Gabis explains. 
„We can make more use of the new, modern 
functions like the Dynamic Workspace,  
but in parallel, we can continue to program 
extensions ourselves.“

Acquiring a taste

The GRZ has high hopes for the use of the Dynamic Workspace: Initial experiences have been 
positive all round.
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Despite all the new, modern features, such 
as the Dynamic Workspace, the epony-
mous feature of the windream software is 
still one of the central USPs for Thomas 
Gabis today - 20 years after the foundation 
of the Bochum-based ECM-software forge: 
the deep integration into the Windows 
operating system. This USP makes daily 

work much easier for the users: They can 
access their files saved in windream in the 
same way as if they had been saved on a 
local drive. It could not be simpler. 

Roger David: „After all, you cannot train 
14,000 employees how to find their docu-
ments again...“.

It could not be simpler

Huge dimensions

Currently, the GRZ operates eleven windream environments in its data center for its bank 
customers, who attach great importance to storing their data separately for each bank group. 
A total of 430 million documents and 23 million directories are stored on the eleven windream 
main servers, occupying 82 tera bytes of storage space. Of these, 380 million documents are 
archived in an audit-proof way - corresponding to a storage volume of 66 Tera-Byte. The 
largest windream Server is equipped with eight CPU cores.

Even though bandwidth is no longer a problem in Austria, the GRZ still uses the proven proxy 
server structure in order to relieve the main servers. Data storage is done on two levels: I) The 
main server stores the documents and metadata in a cluster of four SQL database servers. 
II) For the contents, windream distinguishes between two categories: A) Editable documents 
are stored in the background of windream on a NAS share storage; B) Revision-safe archived 
documents are stored on a flexible storage (Elastic Cloud Storage - ECS) of Dell EMC. Multi-
ple redundancies on all levels guarantee the banks a very high fail-safety of their sensitive 
customer data.



Rely on the Technological 
Market Leader

info@windream.com

+49 234 9734-0

windream GmbH 
 
Wasserstraße 219 
44799 Bochum 
Germany

www.windream.com

If you plan to invest in an innovative, efficient and easy to handle ECM-system, or if you need 
further information on how to optimize your business processes concretely, we should get 
to know each other.

In the market sector of ECM-software suppliers, windream GmbH is the technologically 
leading manufacturer. With the windream ECM-system based on the patented Virtual File 
System technology (VFS), we have created an unrivaled tool for administering your complete 
company knowledge. Our software is easy to handle, effective, and future-proof. We have 20 
years experience in successful software solutions development for enterprises of any size. 
Medium-sized companies and multinational corporations as well rely on our top quality 
products and on our technological know-how.
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