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ECM Enterprise Content Management
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Gartner Blog Network

Michael Woodbridge's Gartner Blog

A member of the Gartner Blog Network

The Analyst House

« Back to GBN Home Gartner

establishes instead the term

m 978 | G417 | J
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The Death of ECM and Birth of Content Services

by Michael Woodbridge | January 5, 2017 | 14 Comments

e Like 39 B W Tweet

UPDATE 13th March 2017: Check out my colleague Karen Hobert’'s webinar on this very
topic here:
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IM Intelligent Information Management
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Three main focuses of Information Management
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Thus speaks the Lord of Information to His chosen people!
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Gartner Hype Cycle for

Gartner Hype Cycle nerging Technologies, 2019
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Plateau will be reached:
less than 2 years ® 2to5years 5 to 10 years (O more than 10 years @ obsolete before plateau As of August 2019

gartner.com/SmarterWithGartner

Source: Gartner
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Robotic Process Automation replaces complex BPM design
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Is there a right to work for people?

the overstrain grows
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_ Only wnth new, dlfferent thinking,

the detachment from the mental and physical burdens of the
past
the digital transformation can be really advanced
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