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Company

Manufacturer: Products and solutions for input management: 
capture of receipts, incoming mail, automated accounting

Solution provider: Conception, consulting, support and implementation of 
windream and BPM projects

windream integration partner since 2006

Founded: 2006

Location: Bachhagel, Bavaria

CEOs: Klaus Marx, Klaus Rehm

Sales area: Germany, Austria, Switzerland, Netherlands
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Excerpt of our customer list

(8x)
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Alle aufgeführten und genannten Warenzeichen und Logos sind Eigentum der jeweiligen Unternehmen und Organisationen.



Benefits of digitization

4

Automate information 
retrieval and delivery

Equalize process and media 
breaks

Shorten throughput times

Increase reaction speed

Reduce manual and recurring 
activities

Optimize process safety

Increase degree of automation

Improve flexibility



Multi-Channel Input Management

Input Capturing Processing
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Preprocessing

Classification

Extraction

Validation

Bots / RPA

Distribution / Process start

Information pool:
Databases, lookups, views, lists, AD, SW, etc.

MA

FiBu

Mailboxes

ERP

ECMWorkflow



Processing
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Types of mail:
Documents
Letters  
Catalogues

All document types:
Invoices
Orders
Forms
Contracts
Account statements
Requests
Correspondence
Advice notes etc.



Example: invoices
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Fully automatic
invoice reader :



Example: forms

Fully automatic processing:

 Acquisition/readout
 Forwarding to specialist

department
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Example: catalogues/newspapers

Preliminary query:

 Do not deliver

 Digital delivery

 Delivery in paper form
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Example: correspondence

Address recognition

 Autom. classification
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Performance characteristics
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Features:
Client separation

Mailrooms

Delivery

Classification

Extraction / Valid. / RPA

Routing

Starting processes

Returns

Incoming mail book

Learning ability



The solution: document capture with AUTOCLICK
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

Highly automatable incoming mail process

Learning system

Fast ROI

High-quality results

Integratable Bots

ONE product for all cases and sizes

Scalable modular system

Intuitive and simple operation



Cascading

Autom. classification

Mail baskets & e-mails

Flexible routing

Trainable

Mailrooms for Organizations
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Central post office Office 31 - Citizens' office

Driving license

Registration passportOffice 35

Motor vehicles

Office 32



Address inquiry
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Read out and match 

address window

 client



What do we do now?
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Read address window

Content evaluation

 classification



Classification
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 Continuously optimizable

 Convenient handling

 Automatic evaluation



Department identification
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Field Value Assigner FVA:

The correct department is 

determined on the basis of 

the address recognition and 

the classification using rules



Routing and storage
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FVACentral

Read

Routing – Office 31

“Back“ button

Kein gültiger
Empfänger

Exporter
Export-

Verzeichnisse

FVAOffice31 FVAExport

Mailroom
office 31

Citizens‘ office

Central post
office

Mailroom
office 31

Motor vehicles

Mailroom
Office 31

registration
passport

“Back“ button

FVA
departments

Mailroom
office 31

driving license
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Export-
VerzeichnisseExport-

VerzeichnisseExport folders



Returns
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 Manual routing



Incoming mail book
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 Logging

 Research

 Reporting

 Forwarding



Extraction / Valid. / RPA
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One Click Solutions GmbH
Kirchplatz 6  D-89429 Bachhagel
Tel.: +49 9131 – 918 916 0
Fax: +49 9131 – 918 916 46
info@oneclicksolutions.de
www.oneclicksolutions.de

THANK YOU!

LET‘S TALK ABOUT IT AND FIND A SOLUTION!
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